Card Controls

Online and mobile account access is more than just an overview of your accounts. Customers can have the
ability to take their account security into their own hands. Featuring five different types of notifications for
a safer banking experience.

=

Manage alerts in online and Set up notifications for high dollar Notifications can be received
mobile banking. threshold, purchase types, and fraud alerts. by email and SMS.
Card Options .
e Custom name for each debit card f & = w
e Option to freeze each card to block all transactions My Debit Card Save

e Option to block international transactions

e Option to block all transaction via internet, fax and telephone
and only allow in person transactions Nickname My Debit Card

e Set transaction limit. Only transactions below this threshold will Freeze
be allowed to process. —

Card Options

clions at any location until unfrozen

Freeze Intern

Allow only U.S. base

In Person Only

Blocks all intemet, fax, and telephone transactions

Transaction Limit
ock transactions greater than set amount

Block trans. $1,000.00

Card Alerts

Travel Memos




Card Alerts

Setup alerts to be sent by email and/or SMS for each of the
following alert types:

International

Internet

System

Fraud

Transaction Amounts above the high dollar threshold
value

Setup your primary and optional secondary email address
Setup your SMS mobile phone number

O O O O O

My Debit Card Save \

Primary Secondary SMs
Email Email

International
Internet
System
Fraud

Trans Amt

High Dollar Threshold  $

The contact information is shared across all card

Primary Email myemail@gmail.com

Secondary Email mysecondary@gmail.com

SMS 4025551212




Travel Memos

Travel memos are designed to monitor usage patterns for a particular card
based upon a date range. Once approved they allow SHAZAM’s fraud
detection system to adapt to the cardholder’s travel. Give your customers
the flexibility to use their card anywhere in the world.

Create memos to monitor
travel in the United
States or out of the

country.

Access memos in
online and mobile
banking.

Pre-approve memos to
start monitoring travel
right away.

Adding a Travel Memo

Add the following information:

Email address

Phone number

Custom trip name
Memo text

Start and end dates
Select locations of travel



